
COMMONWEALTH OF KENTUCKY 
BEFORE THE PUBLIC SERVICE COMMISSION 

PEGGY HOWELL, COMPLAINANT ) 
KOU NTRY CAFE ) CASE NO. 201 1-00426 

1 
vs . ) 

) 
UTILITIES INC. DEFENDANT 1 
d/b/a WATER SERVICES CORP ) 
OF KENTUCKY NOV 1 4  2014 ) 

PUBLIC SERVICE 
COMMISSION 

ANSWER 

Water Service Corporation of Kentucky, (WSCK), by counsel for its answer to the 

Complaint states. 

The Complaint alleges three issues for Commission review: 

1. Complainant has on several occasions received two bills 
from the Defendant that are due within the same month. 
Complainant received a bill due January 3, 201 1. Complainant 
received a second bill due. January 28,201 1. 

2. Complainant received a bill due May Is (a Sunday). It was 
paid at Clinton City Hall, Defendant's collection agent, on Monday May 
2nd. Complainant received a second bill due on May 26, 201 1. 

3. Complainant's usage fluctuates wildly. Her bill in May 201 1 
showed usage of 688 gallons of water per day for eight days. Her bill 
for September 201 1 showed usage of 206 gallons daily. 

The Complaint requests that the Commission stop the practice of two bills 

being due in the same month and a review of billing and overcharges. 

Dealing with the issues in reverse order, starting with the issue of fluctuating 

usage, the two months that are referenced in the Complaint predate the public 

hearing in Clinton in Case No. 201 0-00476 which was held on June 22,201 1. At 

that hearing, Bruce Haas, Regional Director of Operations for the Mid-West Region 



of Utilities, Inc., discussed in detail the factors that led to a one-time miscalculation 

of average water usage. His discussion of that issue, which is included in the 

Commission’s video recording of the public hearing is incorporated by reference 

into this Answer. (See Video Clinton Public Hearing, June 22, 201 1, @ 14:OO) 

He explained that when WSCK switched from the old meters to the new 

AMR meters in the spring of 201 I, there was a period of the monthly billing cycle 

that included readings from both the old switched out meters and the new 

replacement meters. This occurred in April, 201 1. During that month there were 8 

days of usage on the new meter and 22 days of usage on the old meter included 

in the monthly bill calculation. The total month’s usage calculations (total usage 

divided by number of days) only used the 8 days usage registered on the new 

meter. That calculation incorrectly gave the impression that the usage per day was 

very high, but that number was a one-time occurrence. The only item on the bill 

affected by this error was the average daily usage. The total usage and the billed 

usage were not affected and were correct. Attached is a schedule showing the 

average monthly usage and billing for the Complainant’s business, which confirms 

that the billings have been consistent since the April miscalculation. Also attached 

are all of the Complainant’s bills from October, 2010 to November, 201 I .  

Because this issue was explained in detail at the public hearing, which was 

attended by counsel for Complainant, and because there have been no other 

billing periods since the April error which have experienced the same error, it is 

obvious that the error has been corrected and that there is no further action by 

WSCK that can be taken to resolve the issue. WSCK is unaware of any 

complaints from its customers about this issue since the June public hearing. 



In addition to the discussion of this issue at the public meeting, 

representatives of WSCK responded to a complaint filed with the Commission on 

June 30,201 I by the Complainant. Attached is correspondence from WSCK to 

the Commission staff about this same issue. According to that correspondence, 

both Howell and her attorney were satisfied with the explanation and no further 

action was needed. The Commission did not require any additional action by 

WSCK to resolve the matter. 

This is now the third time the same explanation has been provided. There 

is nothing additional that can be said or any other way to explain the one time 

discrepancy in one line item in one month’s bill. Complainant has yet to explain 

how that discrepancy affected her bill or what harm - financial or otherwise - was 

caused by this minor error. 

Issues one and two deal with the same concern - multiple bills in one 

month. The attached bills and schedule of bills show that there is only one bill 

issued for each monthly billing period. Because of the timing of the bills, holidays, 

or delays in completing the bills for mailing, the due date for one month’s bill could 

extend into the next month. While it is possible that two due dates fall within a 

single month, the customer only receives one bill per billing period, i.e. one bill per 

month and twelve hills per year. The balance due for each bill reflects the actual 

amount due for that billing period and the payment credited for the prior billing 

period. There is no double billing or failure to credit any payment. 

The Complaint asks the Commission to review the bills. This information 

provided in this Answer allows that review. The information also confirms that 

there are no issues which can be considered a violation of any Commission 

regulation or any WSCK tariff. 



The remedy the Complainant seems to want, namely bills that follow a strict 

30 day mailing/payment schedule would require a major reprograming of the 

Company’s software and create significant administrative problems, not to mention 

the cost of such unnecessary actions. The practices of WSCK mirror those of all 

other utilities. Billing dates, due dates and payment dates do not always fall within 

a strict timeframe. It should be noted that there is no complaint about being unable 

to make the payments or of being assessed late payment fees or of excessive or 

duplicate bills. The issue is only that the due dates do not coincide with 

Complainant’s preconceived notion of billing symmetry. Any action by the 

Commission to satisfy the Complaint would lead to serious disruption of the 

WSCKs billing practices and interject the Commission into the daily operations of 

the Company. 

The Commission has original jurisdiction over the rates and 
services of ,jurisdictional utilities and may enter an Order 
affecting the rates and services of a utility. However, the 
Commission is also reluctant to order drastic changes in 
business practices absent compelling evidence that, but for 
those changes, a utility’s customers will seriously suffer. Case 
No. 2003-00400, Order dated March 23,2005, page 9. 

There is no evidence that any customer has suffered, much less seriously. 

Administrative Regulation 807 KAR 5:001, Section 12(4)(a), 
requires the Commission to review each formal complaint upon 
its filing to determine whether the complaint establishes a prima 
facie case. A complaint establishes a prima facie case when, on 
its face, it states sufficient allegations that, if uncontradicted by 
other evidence, would entitle the complainant to the requested 
relief. If a complaint fails to establish a prima facie case, it may 
be dismissed. Case No. 2005-00451, Order dated February 6, 
2006, page 1. 

One of the issues in the Complaint deals with a matter that was 

resolved six months ago. The other issues deal with the administrative reality 

of the timing of the preparation, mailing, receipt and payment of bills. There is 



no allegation of erroneous billing, over-billing, inappropriate accounting of 

payments or any other issue that might amount to a prima facie allegation of 

wrong by the Company. The attached bills and schedule show that the 

Complainant received one bill per billing period, that the average usage since 

April, 201 1 has been consistent and that there are no other irregularities in the 

bills. 

The relief sought by the Complainant is a refund of overpayments. Yet, 

there is no allegation much less proof of any overpayments or any other 

evidence that suggests that there is a billing error that would result in any 

overpayment. 

Based on the facts presented in the Answer, WSCK has satisfied the 

issues raised in the Complaint, which should be dismissed. 

Sujzrlnitted by: 

7 2 4  West Todd Skeet 
Frankfort, Kentucky 40601 
(502) 227-7270 (T) 

Attorney for Water Service 
Corporation of Kentucky 

Certificate of Service: 

A copy of this answer was mailed to Mary Potter, 
42031, the 14th day of November, 201 1 by first cl 
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ATTACHMENT 2 



Bill Date Account Number 

Previous Balance 
Payments received as of 10/03/2010 

Balance as of 10/03/2010 

Commercial Water Service 
Commercial Minimum Usage Charge 

Next4,300 gallons at $6.59 per 1,000 gallons 

City School Tax at 3% 

Kentucky State Tax at 6% 

Total Commercial Water Service 

Kentucky State Tax at 6% 

Total City of Clinton Commercial Wastewater Service 

City of Clinton Commercial Wastewater Service 

Total Amount Due 

I I  

$84 41 

$44  41 

$0 00 

Due Date I Please Pay: 

$11 64 

$28 34 

$1 20 

$2 40 

$43 58 

$2 47 

$43 71 

$87.29 

Water Service Corp of Kentucky 
Phone: (800) 272-1919 

Collections: (800) 272-191 9 
Customer Service: (800) 272-1919 

www.uiwater.com 

Summary of Service 
Meter Reading Meter # 6057 

Current 402800 09/24/2010 

Previous 397500 08/25/2010 

Usage 5,300 Gallons 

Number of Days: 30 

Average Daily Use: 177 Gallons 

Average Daily Cost: $2 91 

lllirig Hstory 
I" LICII'1I,C 

UxrsUTptim Kstay 
In (1.110110 

,000 I 

Messages 

The payment for this bill is due upon receipt. 
Make check payable to: Water Service Corp of Kentucky 

067 

tits, Inc.' 

PO BOX 160609 
Altamonte Springs, FL 3271 6 

KOUNTRY CAFE 
105 N WASHINGTON 
CLINTON KY 42031 

lllllllllll11111111111111 l1lll1111 
IIIIIIIIilliIIII111111111111111111111 Ill 111111III 

Amount Paid Account Number: 11 1 161 0000 

Due Date: 10/28/2010 - 
U Please Pay: $87.29 

Water Service Corp of Kentucky 
PO Box 1 1025 
Lewiston ME 04243-9476 
I I I l I r r I I I I l r I I I I I I I I I I l l I I I I I I I I 1 l I I r l l I I I I r I r i l l I I  

Address correction requested on back 067 

http://www.uiwater.com


Utilities, lnc." 

Bill Date Account Number I t  Please Pay: Due Date 

Previous Balance 
Payments received as of 11/01/2010 

Balance as of 11/01/2010 

Commercial Water Service 
Commercial Minimum 1Jsage Charge 

Next 4,700 gallons at $6.59 per 1,000 gallons 

City School Tax at 3% 

Kentucky Sfate Tax at 6% 

Total Commercial Water Service 

City of Clinton Commercial Wastewater Service 
Kentucky State Tax at 6% 

Total City of Clinton Commercial Wastewater Service 

Total Amount Due 

$87 29 

$ 4 7  29 

$0 00 

Water Service Corp of Kentucky 
Phone: (800) 272-1919 

Collections: (800) 272-1919 
Customer Service: (800) 272-191 9 

www.uiwater.com 

Summary of Service 

Meter Reading Meter # 6057 

Current 408500 10/27/2010 

Previous 402800 09/24/2010 

LJsage 5,700 Gallons 

Number of Days: 33 

Average Daily Use: 173 Gallons 

Average Daily Cost: $2.82 

lslling Histay 
in ,,,;Ita,.. 

9 

$11 64 

$30.97 

$1 28 

$2 56 
$46 45 

$2 64 

$46 60 
$93.05 

-1 I 

The payment for this bill is  due upon receipt. 
Make check payable to: Water Service Corp of Kentucky 

Messages 

067 

ties, Inc." 

PO BOX I60609 
AItamonte Springs, FL 3271 6 

lllllllllll11111111111111111111111 
IIIIIlIIIIIIIII1111111111111111111111111111111111 

Amount Paid 
Account Number: 11 11610000 

Due Date: 1 1 /26/2010 n Please Pay: $93.05 

KOUNTRY CAFE 
105 N WASHINGTON 
CLINTON KY 42031 

Water Service Corp of Kentucky 
PO Box 11 025 
Lewiston ME 04243-9476 
lllrrlllrlllrl~lrlllllrllllrllrrlllllrrllrllllrllll~ 

Address correction requested on hack 067 

http://www.uiwater.com


Bill Date I I AccountNumber I 
12/01/2010 1111610000 

Name KOUNTRY CAFE 

I I I  Due Date Please Pay: I 

Service Address 

Activity Since Last Bill 

105 N WASHINGTON, CLINTON, KY, 42031 

Previous Balance 
Payments received as of 12/01/2010 

Balance as of 12/01/2010 

Commercial Water Service 
Commercial Minimum Usage Charge 

Next 3,800 gallons at $6 59 per 1,000 gallons 

City School Tax at 3% 

Kentucky State Tax at 6% 

Total Commercial Water Service 

Kentucky State Tax at 6% 

Total City of Clinton Commercial Wastewater Service 

City of Clinton Commercial Wastewater Service 

Total Amount Due 

12/27/2010 $80.09 

Primary Telephone # 

$93 05 

$-93 05 
$0 00 

$11 64 

$25 04 

$1 10 

$220 

$39.98 

$2 27 

$40 11 

$80.09 

Water Service Corp of Kentucky 
Phone: (800) 272-1919 

Collections: (BOO) 272-191 9 
Customer Service: (800) 272-1919 

www.uiwater.com 

Summary of Service 

Meter Reading Meter# 6057 

Current 413300 11/24/2010 

Previous 408500 10/27/2010 

Usage 4,800 Gallons 

Number of Days: 28 

Average Daily Use: 171 Gallons 

Average Daily Cost: $2 86 

Billirg W s t a y  
I" .ITlli,ii 

The payment for this bill is  due upon receipt. 
Make check payable to: Water Service Corp of Kentucky 

Messages 
We are pleased to announce the launch of our new Web Self-Service site The site will allow you to obtain current and historical account information 
The site may be accessed by going to http:/lwww uiwater com/myaccount 

067 

titzs, Inc.' 

PO BOX 160609 
Altamonte Springs, FL 32716 

KOUNTRY CAFE 
105 N WASHINGTON 
CLINTON KY 42031 

lllllllllll11ll1ll1111111111111111 
llllllllllllllllll Ill1 Ill 111 Ill 111 111 111 11111I Ill 

Amount Paid 
Account Number: 11 11610000 

Due Date: 12/27/2010 m 
U Please Pay: $80.09 

Water Service Corp of Kentucky 
PO Box 1 1025 
Lewiston ME 04243-9476 
IIIIlllllllllllIIIIIIIlilllIIII,llIII1111IIIIII11111 

Address correction requested on back 067 

http://www.uiwater.com
http:/lwww


tks, Inc." 

I Bill Date I I  AccountNumber I I Due Date I I  Please Pav: I 
01/03/2011 1111610000 1/28/2011 $70.01 

Name KOUNTRY CAFE Primary Telephone # 
Service Address 

Activity Since Last Bill 

105 N WASHINGTON, CLINTON, KY, 42031 

Previous Balance $80 09 

Payments received as of 01/03/2011 $430 09 

Balance as of 011031201 1 

Commercial Water Service 

$0 00 

Commercial Minimum Usage Charge $11 64 

$20 43 

$0 96 

$1 92 

Next 3,100 gallons at $6 59 per 1,000 gallons 

Kentucky State Tax at 6% 

Total Commercial Water Service 

Kentucky State Tax at 6% 

City School Tax at 3% 

$34 95 

Cily of Clinton Commercial Wastewater Service 
$1 98 

Total City of Clinton Commercial Wastewater Service $35 06 

Total Amount Due $70.01 

Water Service Corp of Kentucky 
Phone: (800) 272-1919 

Collections: (800) 272-191 9 
Customer Service: (800) 272-191 9 

www.uiwater.com 

Summary of Service 

Meter Reading Meter # 6057 
Current 417400 1212212010 

Previous 413300 11/24/2010 

Usage 4,100 Gallons 

Number of Days: 28 

Average Daily Use: 146 Gallons 

Average Daily Cost: $2 50 

Billing Kstay 
I" ilDllil,. 

' 2 7  -v 

The payment for this bill is  due upon receipt. 
Make check payable to: Water Service Corp of Kentucky 

Messages 

067 

ties, Inc.' 

PO BOX 160609 
Altamonte Springs, FL 3271 6 

KOUNTRY CAFE 
105 N WASHINGTON 
CLINTON KY 42031 

11111111111 11111111111 111 11111 1111 
lilll11111111111111111111 Ill 111 Ill 111 111 111111111 

Amount Paid 
Account Number: 11 1 161 0000 

n Due Date: 1/28/2011 

Please Pay: $70.01 I I 

Water Service Corp of Kentucky 
PO Box 1 1025 
Lewiston ME 04243-9476 
III1111111111III1l1111111IIII111111IIIIIIIIIIII11III 

Address correction requested on back 

http://www.uiwater.com


Bill Date Account Number 

Name KOUNTRY CAFE Primary Telephone # 
Service Address 

Activity Since Last Bill 

105 N WASHINGTON, CLINTON, KY, 42031 

Due Date 

Previous Balance 
Payments received as of 02/01/2011 

Balance as of 02/01/2011 

Commercial Water Service 
Commercial Minimum Usage Charge 

Next 4,200 gallons at $6 59 per 1,000 gallons 

Cily School Tax at 3% 

Kentucky State Tax at 6% 

Total Commercial Water Service 

City of Clinton Commercial Wastewater Service 
Kentucky State Tax at 6% 

Total City of Clinton Commercial Wastewater Service 

Total Amount Due 

$70 01 

$-70 01 

$0 00 

$11 64 

$27 68 

$1 18 

$2 36 

$42 86 

$2 43 

$42.99 

$85.85 

Water Service Corp of Kentucky 
Phone: (800) 272-1919 

Collections: (800) 272-1919 
Customer Service: (800) 272-1919 

www.uiwater.com 

Summary of Service 
Meter Reading Meter # 6057 

Current 422600 01/26/2011 

Previous 417400 12/22/2010 

Usage 5,200 Gallons 

Number of Rays: 35 

Average Daily Use: 149 Gallons 

Average Daily Cost $2 45 

Billing History 
en dnllnr- 

..“I-- .) I 

The payment for this bill is due upon receipt. 
Make check payable to: Water Service Corp of Kentucky 

Mess ages 
Paperless billing is now available. Please visit our Web Self Service site where you can obtain account information and register for paperless billing 
The site may be accessed by going to h t tp : /hw  uiwater com/myaccount 

067 

tks, Inc.‘ 

PO BOX 160609 
Altamonte Springs, FL. 3271 6 

llll111llll lllllllllll Ill 11111 1111 
IIIIIIIIIIIllIIll11111111111 Ill 111 111 111 111 111 Ill 

Amount Paid Account Number: 11 1 161 0000 

n Due Date: 2/28/2011 

Please Pay: $85.85 

KOUNTRY CAFE 
105 N WASHINGTON 
CLINTON KY 42031 

Water Service Corp of Kentucky 
PO Box 1 1025 
Lewiston ME 04243-9476 
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII 

17 Address correction requested on back 067 

http://www.uiwater.com
http:/hw


I I I  Bill Date Account Number 

03/01/2011 1111610000 

Name KOUNTRY CAFE 

Service Address 

Activity Since Last Bill 

105 N WASHINGTON, CLINTON, KY, 42031 

Previous Balance 
Payments received as of 03/01/2011 

Balance as of 03/01/2011 

Commercial Water Service 
Commercial Minimum Usage Charge 

Next 3,700 gallons at $6 59 per 1,000 gallons 

City School Tax at 3% 

Kentucky State Tax at 6% 

Total Commercial Water Service 

City o f  Clinton Commercial Wastewater Service 
Kentucky State Tax at 6% 

Total City of Clinton Commercial Wastewater Service 

Total Amount Due 

I I I  Due Date Please Fay: I 
3/28/2011 $78.65 

Primary Telephone # 

$85 85 

$ 4 5  65 
$0 00 

$11 64 

$24 38 

$1 08 

$2 16 

$39 26 

$2.23 

$39 39 

$78.65 

Water Service Corp of Kentucky 
Phone: (800) 272-1919 

Collections: (600) 272-191 9 
Customer Service: (800) 272-1 919 

www.uiwater.com 

Summary of Service 

Meter Reading Meter # 6057 

Current 427300 02/25/2011 

Previous 422600 01/26/2011 

Usage 4,700 Gallons 

Number of Days: 30 

Average Daily Use: 457 Gallons 

Average Daily Cost: $2 62 

Billing Hstory 
I" r11311ilr. 

The payment for this bill is  due upon receipt 
Make check payable to: Water Service Corp of Kentucky 

Messages 
Paperless billing is now available Please visit our Web Self Service site where you can obtain account information and register for paperless billing 
The site may be accessed by going to http://www uiwater comlmyaccount 

067 

ties, lnc." 

PO BOX 160609 
Altamonte Springs, FL 3271 6 

KQUNTRY CAFE 
105 N WASHINGTON 
CLINTON KY 42031 

11111111111 11111111111 111 11111 1111 
1111 llllllllllllll Ill1 111 111 111 111 111 111 1111 11111 

Amount Paid Account Number: 11 1 161 0000 - Due Date: 3/28/2011 u Please Pay: $78.65 

Water Service Corp of Kentucky 
PO Box 11 025 
Lewiston ME 04243-9476 
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII 

Address correction requested on back 067 

http://www.uiwater.com
http://www


Bill Date 

04/06/2011 1111610000 

Name KOUNTRY CAFE 

Service Address 

Activity Since Last Bill 

105 N WASHINGTON, CLINTON, KY, 4203 1 

Previous Balance 
Payments received as of 04/06/2011 

Balance as of 041061201 1 

Commercial Water Service 
Commercial Minimum Usage Charge 

Next 4,500 gallons at $6 59 per 1,000 gallons 

City School Tax at 3% 

Kentucky State Tax at 6% 

Total Commercial Water Service 

Kentucky State Tax at 6% 

Total City of Clinton Commercial Wastewater Service 

City of Clinton Commercial Wastewater Service 

Total Amount Due 

Account Number I I I  Please Pay: I Due Date 

5/2/2011 $90.18 

Primary Telephone # 

$78 65 

$-78 65 

$0 00 

$11 64 

$29 66 

$1 24 

$2 48 

$45 02 

$2 56 

$45 16 

$90.18 

Water Service Corp of Kentucky 
Phone: (800) 272-1919 

Collections: (600) 272-1919 
Customer Service: (800) 272-1919 

www.uiwater.com 

Summary of Service 

Meter Reading Meter # 6057 

Current 431500 03/23/2011 

Previous 427300 02/25/2011 

Usage 4,200 Gallons 

Meter Reading Meter# 7317 

Current 13 03/31/2011 

Previous 0 03/23/2011 

Number of Days: 26 

Usage 13 Units 

Number of Days: 8 

Average Daily Use: 688 Gallons 

Average Daily Cost $1 1 27 

The payment for this bill i s  due upon receipt. 
Make check payable to: Water Service Corp of Kentucky 

Messages 
Paperless billing is now available Please visit our Web Self Service site where you can obtain account information and register for paperless billing 
The site may be accessed by going to http:/lwww uiwater com/myaccount 

067 

tks, lnc.' 

PO BOX 160609 
Altarnonte Springs, FL 3271 6 

KOUNTRY CAFE 
105 N WASHINGTON 
CLJNTON KY 42031 

11111111111 lllllllllll111111111111 
IIIIIllIllIllIllI11111111111111111 Ill 111 111111111 

Amount Paid Account Number: 11 1161 0000 

n Due Date: 5/2/2011 

U Please Pay: $90.18 

Water Service Corp of Kentucky 
PO Box 1 1025 
Lewiston ME 04243-9476 
11111IIliII111111111111111111IIllllIIIIIIIIIIIIIIIII 

c] Address correction requested on back 067 

http://www.uiwater.com
http:/lwww


Bill Date Account Number Due Date 

Previous Balance 
Payments received as of 05/01/201 1 

Balance as of 05/01/2011 

Commercial Water Service 
Commercial Minimum Usage Charge 

Next 4,000 gallons at $6 59 per 1,000 gallons 

City School Tax at 3% 

Kentucky State Tax at 6% 
Total Commercial Water Service 

City of Clinton Commercial Wastewater Service 
Kentucky State Tax at 6% 

Total City of Clinton Commercial Wastewater Service 

Total Amount Due 

Please Pay: 

$90 16 

$0 00 

$90 18 

$11 64 

$26 36 

$1 14 

$2 28 

$41 42 

$2 35 

$41.55 

$173.15 

Water Service Corp of Kentucky 
Phone: (600) 272-1919 

Collections: (800) 272-1 91 9 
Customer Service: (800) 272-1 919 

www.uiwater.com 

Summary of Service 

Meter Reading Meter# 7317 

Current 63 04/28/2011 

Previous 13 03/31/2011 

Usage 50 Units 

Number of Days: 28 
Average Daily Use: 179 Gallons 

Average Daily Cost: $2 96 

Billing Hstay 
I" IliiIl'l,i 

I... 

The payment for this bill is due upon receipt 
Make check payable to: Water Service Corp of Kentucky 

Messages 
Our records indicate the prior balance remains unpaid and your account may be subject to disconnection Please note the due date on this bill refers to 
the current bill amount and does not extend the time allowed for oavment of the orior balance 
Paperless billing is now available Please visit our Web Self Service site where you can obtain account information and register for paperless billing 
The site may be accessed by going to h t t p : / / w  uiwater comlmyaccount 

067 

figs,  lnc.' 

PO BOX I60609 
Altamonte Springs, FL 32716 

KOUNTRY CAFE 
105 N WASHINGTON 
CLINTON KY 42031 

11111111111 11l1111l111111 1llll 1111 
111111111111ll111111lllll111111111111111111111111ll1 

Amount Paid Account Number: 11 11610000 

m Due Date: 5/26/2011 

u Please Pay: $173.15 

Water Service Corp of Kentucky 
PO Box 1 1025 
Lewiston ME 04243-9476 
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII 

Address correction requested on back 067 

http://www.uiwater.com
http://w


tks, hc,' 

I I I  Bill Date Account Number 

06/01/2011 1111610000 

Name KOUNTRY CAFE 

Due Date Please Pay: 

Primary Telephone # 
Service Address 

Activity Since Last Bill 

105 N WASHINGTON, CLINTON, KY, 4203f 

Previous Balance 
Payments received as of 061011201 1 

Balance as of 06/01/2011 

Commercial Water Service 
Commercial Minimum Usage Charge 

Next 3,900 gallons at $6 59 per 1,000 gallons 

City School Tax at 3% 

Kentucky State Tax at 6% 

Total Commercial Water Service 

City of Clinton Commercial Wastewater Service 
Kentucky State Tax at 6% 

Total City of Clinton Commercial Wastewater Service 

Total Amount Due 

$173 15 

$-I73 15 

$0 00 

$11 64 

$25 70 

$1 12 

$2 24 

$40 70 

$2 31 

$40 83 

$81.53 

Water Service Corp of Kentucky 
Phone: (800) 272-1 9 19 

Collections: (800) 272-1 9 19 
Customer Service: (800) 272-1919 

www.uiwater.com 

Summary of Service 

Meter Reading Meter # 7317 

Current 112 05/26/2011 

Previous 63 041281201 1 

Usage 49 Units 

Number of Days: 28 

Average Daily Use: 175 Gallons 

Average Daily Cost: $2 91 

Billing Hstay 
in rJ"# lm? 

The payment for this bill is due upon receipt 
Make check payable to: Water Service Corp of Kentucky 

Messages 
Paperless billing is now available Please visit our Web Self Service site where you can obtain account information and register for paperless billing 
The site may be accessed by going to http:lhyww uiwater comhnyaccount 

067 

ties, Inc.' 

PO BOX 160609 
Altamonte Springs, FL 32716 

KOU NTRY CAFE 
105 N WASHINGTON 
CLINTON KY 42031 

11111111111 lllllllllll 111 lllllllll 
llllllllll111111111111111111111111 Ill I11 11111l111 

Amount Paid Account Number: 11 11610000 - Due Date: 61271201 1 

Please Pay: $81.53 u 
Water Service Corp of Kentucky 
PO Box 11025 
Lewiston ME 04243-9476 
I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I  

Address correction requested on back 067 

http://www.uiwater.com
http:lhyww


Bill Date Due Date I I  Please Pay: 
7/29/2011 $94.49 

Account Number 

Primary Telephone # 
Service Address 

Activity Since Last Bill 

105 N WASHINGTON, CL/NTON, KY, 42031 

Previous Balance 
Payments received as of 07/04/2011 

Balance as of 07/04/2011 

Commercial Water Service 
Commercial Minimum llsage Charge 

Next 4,800 gallons at $6 59 per 1,000 gallons 

City School Tax at 3% 

Kentucky State Tax at 6% 

Total Commercial Water Service 

Kentucky State Tax at 6% 

Total City of Clinton Commercial Wastewater Service 

City o f  Clinton Commercial Wastewater Service 

Total Amount Due 

$81 53 

$ 4 1  53 

$0 00 

$11 64 

$31 63 

$1 30 

$2 60 

$47 17 

$2 68 

$47.32 

$94.49 

Water Service C o p  of Kentucky 
Phone: (800) 272-1 91 9 

Collections: (800) 272-191 9 
Customer Service: (800) 272-191 9 

www.uiwater.com 

Summary of Service 

Meter Reading Meter# 7317 

Current 170 06/27/20 1 1 

Previous 112 05/26/2011 

Usage 58 Units 

Number of Days: 32 

Average Daily Use: 181 Gallons 

Average Daily Cost: $2 95 

Billing W s t a y  
in ,,O$llr- 

-'1----- 

The payment for this bill is due upon receipt 
Make check payable to: Water Service Corp of Kentucky 

Me s s a g e s 
Paperless billing is now available Please visit our Web Self Service site where you c a n  obtain account information and register for paperless billing 
The site may be accessed by going to http://www uiwater wmlmyaccount 

067 

fits, lnc.' 

PO BOX 160609 
Altamonte Springs, FL 32716 

KOUNTRY CAFE 
105 N WASHINGTON 
CLINTON KY 42031 

11111111111 11111111111 111 lllll llll 
IIIIIIIIIIIIIIIII11111111111111111111111111111111 

Amount Paid Account Number: 11 1 161 0000 

m Due Date: 7/29/2011 

I Please Pay: $94.49 I 

Water Service Corp of Kentucky 
PO Box 1 1025 
Lewiston ME 04243-9476 
I I I I I I I I l I I I I I I I I I I I I I I I I I I I I I l t I I I I I I I l l l I I I I I I I I I I  

c] Address correction requested on back 067 

http://www.uiwater.com
http://www


Bill Date 

Commercial Water Service 
Commercial Minimum Usage Charge 

Next 3,000 gallons at $6 59 per 1,000 gallons 

City School Tax at 3% 

Kentucky State Tax at 6% 

Total Commercial Water Service 

City of Clinton Commercial Wastewater Service 
Kentucky State Tax at 6% 

Total City of Clinton Commercial Wastewater Service 

Total Amount Due 

Account Number Due Date Please Pay: I I  

$11 64 

$19 77 

$0 94 

$1 88 

$34 23 

$1.94 

$34.34 

$68.57 

Water Service Corp of Kentucky 
Phone: (800) 272-1919 

Collections: (BOO) 272-1919 
Customer Service: (800) 272- 19 19 

www.uiwater.com 

Summary of Service 

Meter Reading Meter # 7317 

Current 210 07/22/2011 

Previous 170 06/27/2011 

Usage 40 Units 

Number of Days: 25 

Average Daily Use: 160 Gallons 

Average Daily Cost: $2 74 

Billing Hstay 
/,I illlllilll 

"1 I 

The payment for this bill is  due upon receipt. 
Make check payable to: Water Service Corp of Kentucky 

Messages 

067 

tks. Inc." 

PO BOX 160609 
Altamonte Springs, FL 32716 

KOUNTRY CAFE 
105 N WASHINGTON 
CLINTON KY 42031 

11111111111 lllllllllll111111111111 
1111 l1llllllllllll1111111111111 Ill 111 111 111111 111 

Amount Paid Account Number: 11 1161 0000 

n Due Date: 8l26/2011 

U Please Pay: $68.57 

Water Service Corp of Kentucky 
PO Box 11 025 
Lewiston ME 04243-9476 
IIIIIIIIIlIIIiIIIIIIIlIIIlIIIIlIiIIIIIIlIIIIIlIIIIiI 

Address correction requested on back 067 

http://www.uiwater.com


Bill Date 

09/06/2011 1111610000 

Name KOUNTRY CAFE 

Account Number Due Date 

Service Address 

Activity Since Last Bill 

105 N WASHINGTON, CLINTON, Kv, 42031 

Previous Balance 
Payments received as of 09/06/2011 

Balance as of 09/06/2011 

Commercial Water Service 
Commercial Minimum Usage Charge 

Next 4,800 gallons at $6 59 per 1,000 gallons 

City School Tax at 3% 

Kentucky State Tax at 6% 

Total Commercial Water Service 

Kentucky State Tax at 6% 

Total City of Clinton Commercial Wastewater Service 

City of Clinton Commercial Wastewater Service 

Total Amount Due 

Please Pay: 

$68.57 

$ 6 8  57 

$0 00 

$11 64 

$31 63 

$1 30 

$2 60 

$47.17 

$2 68 

$47 32 

$94.49 

Water Service Corp of Kentucky 
Phone: (800) 272-1 91 9 

Collections: (800) 272-191 9 
Customer Service: (800) 272-1919 

www.uiwater.com 

Summary of Service 
Meter Reading Meter # 7317 

Current 266 08/22/2011 

Previous 210 07/22/2011 

Usage 58 Units 

Number of Days: 31 

Average Daily Use: 187 Gallons 

Average Daily Cost: $3 05 

Billing Hstay 
I" tlCll ,... 

The payment for this bill is due upon receipt 
Make check payable to: Water Service Corp of Kentucky 

Messages 

067 

ties, lnc.' 

PO BOX 160609 
Altamonte Springs, FL 3271 6 

KOUNTRY CAFE 
105 N WASHINGTON 
CLINTON KY 42031 

lllllllllll111111111ll Ill 11111 1111 
IIIIIIIIIIllIIIII1ll11111111111111111111111111111 

Amount Paid Account Number: 11 11610000 - Due Date. 10/3/2011 

U Please Pay: $94.49 

Water Service Corp of Kentucky 
PO Box 1 1025 
Lewiston ME 04243-9476 
I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I  

Address correction requested on back 067 

http://www.uiwater.com


Bill Date Account Number Due Date 

Previous Balance 
Payments received as of 10/02/201 1 

Balance as of 10/02/2011 

Commercial Water Service 
Commercial Minimum Usage Charge 

Next 5,600 gallons at $6 59 per 1,000 gallons 

City School Tax at 3% 

Kentucky State Tax at 6% 

Total Commercial Water Service 

Kentucky State Tax at 6% 

Total City of Clinton Commercial Wastewater Service 

City of Clinton Commercial Wastewater Service 

Total Amount Due 

Please Pay: 

$94 49 

$0 00 

$94 49 

Water Service Corp of Kentucky 
Phone: (800) 272-1919 

Collections: (800) 272-1 91 9 
Customer Service: (800) 272- 191 9 

w.uiwater.com 

Summary of Service 

Meter Reading Meter # 7317 

Current 334 09/23/2011 

Previous 268 08/22/2011 

Usage 66 Units 

Number of Days: 32 

Average Daily Use: 206 Gallons 

Average Daily Cost $3 31 

Billing Hstay 
J" ,ID,,:,,.. 

$11 64 

$36 90 

$1 46 

$2 91 

$52 91 

$3.00 

$53.08 

$200.48 

The payment for this bill is due upon receipt 
Make check payable to: Water Service Corp of Kentucky 

Messages 
Our records indicate the prior balance remains unpaid and your account may be subject to disconnection Please note the due date on this bill refers to 
the current bill amount and does not extend the time allowed for Davment of the Drior balance 

067 

fks, Inc." 

PO BOX 160609 
Altamonte Springs, FL 3271 6 

KOUNTRY CAFE 
105 N WASHINGTON 
CLINTON KY 42031 

11111111111 11111ll1111111111111111 
lllllllllllllllllllllllll 111 111 111 111 111 111 111ll1 Ill 

Amount Paid Account Number: 11 11610000 - Due Date: 10127/2011 

U Please Pay: $200.48 

Water Service Corp of Kentucky 
PO Box 1 1025 
Lewiston ME 04243-9476 
l I I I l l l l l l i I I I I I I 1 1 1 1 I I l l t l l l I l 1 1 I I I I I I I I I I I l I I I I I I I  

Address correction requested on back 067 

http://w.uiwater.com


11/02/2011 1111610000 11/28/2011 $90.1 8 

Name KOUNTRY CAFE 

Service Address 

Activity Since Last Bill 

105 N WASHINGTON, CLNVTON, KY, 42031 

Previous Balance 
Payments received as of 11/02/2011 

Balance as of 11/02/2011 

Commercial Water Service 
Commercial Minimum llsage Charge 

Next 4,500 gallons at $6 59 per 1,000 gallons 

City School Tax at 3% 

Kentucky State Tax at 6% 

Total Commercial Water Service 

City o f  Clinton Commercial Wastewater Service 
Kentucky State Tax at 6% 

Total City of Clinton Commercial Wastewater Service 

Total Amount Due 

Primary Telephone # 

$200 48 

$-ZOO 48 

$0 00 

$11 64 

$29 66 

$1 24 

$2 48 

$45 02 

$2 56 

$45 16 

$90.18 

Water Service Corp of Kentucky 
Phone: (800) 272-1919 

Collections: (800) 272-1919 
Customer Service: (800) 272-1 919 

www.uiwater.com 

Summary of Service 

Current 389 10/21/2011 
Meter Reading Meter# 7317 

Previous 334 09/23/2011 

Usage 55 Units 

Number of Days: 28 

Average Daily Use 196 Gallons 

Average Daily Cost $3 22 

Billirg Kstay 
/" II,.lh.- 

The payment for this bill is due upon receipt. 
Make check payable to: Water Service Corp of Kentucky 

Messages 

067 

ties, Inc.' 

PO BOX I60609 
Altamante Springs, FL 3271 6 

11111111111 11Il1111111111111111111 
1111111111111111ll1lll111111111111111 Ill 111111 111 

Amount Paid Account Number: 11 f1610000 

n Due Dater 11/28/2011 

Please Pay: $90.18 

KOUNTRY CAFE 
105 N WASHINGTON 
CLINTON KY 42031 

Water Service Corp of Kentucky 
PO Box 11 025 
Lewiston ME 04243-9476 
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII 

Address correction requested on back 067 

http://www.uiwater.com


ATTACHMENT 3 



Elise Christian 

From: 
Sonl: 
To: 
Subjcct: 

Sn:ilh. Virginie L (PSC) [vlsmilh@ky.gov] 
Monday. JUIY f 1, 201 1 1:19 PM 
Eliso Christian 
RE: 201 1-2 1~l~l .pt lI  hls. Mary Pollor 

Sincamly, 
Virginia (Ginny) Smilh 
Dirnclor Con!;umaf Sorvicos 
Kantucky Pitblrc ScNico  Commissian 

I 



I 

,^ ._. , . 
7.-//- / J  - PSC Consirmcr Iiiquiry Syslcrn 61301201 I 

- 
Complcliitt: 201 1-02144 Enlry Dafc: 6130/2011 Closed Date: Cofltacl Tyl10: k{ollin<: 

Name: Kot~illry Cafe/ Mary Potter Uti I I Ly : Water Service Corporation of Kentuck 
Aclclrass: 105 N Wastiifiglon 

Clirilnn, KY 42031 
Ulility Nbr: ~ O O O U O O  Location: Res id oiicc) 

U lllity Typc: lnveslo r-Ownc . -  
c o  1111 ly : 
Ho In 0 : Work: (270f 653-3312 (none) ( (nnnc) 

t lickriian Rorisorr: 13111ing ( Oilling calccilatron error ) 

Fax: CBR Nbr: C on1 li In in t rofcrrc rl by: 

PSC Narratives: Investigator: VIRGINIAL..S~.!lTH 

Dcllo: 613012011 3:57:24 PI11 

After n town meeting in Clinton, !As Pollar provided a copy of ;I Icttt:r that was sent lo thc Coniriiissmri 061 I,!iIy :!* :!Ot 1 
i-etler vi'/3s ptacctl in ltia case file The letter from Ms Mary Pofcr, Allornay at I,aw cxprcgscd couci'rn i t b o u t  ' f h t ?  I,li,i t~wo 
rnonltis sol \Wet  bills rr?ceived by Fjts Poller's olfice and by Kounfry Cale. the business rit:xf (loor to Llw l a w  firm The 
r~iosll recant bill i?riIS ruccived May 9. 201 1 

Please nolc several ilems 

Firsl. bolh Kounlry Cafe and Ihe law office tinvc a balance t l ~ ?  from Ihc previous brlfirig Note l t i a l  tlic bninncc c l u e  cfnte I:; 
t h y  1. 201 1 Ttial happens to be Ssurirlay 

Second. please note that thr! prior month's bill was due fvlnntlay, Alny 2, 201 1 Kountry Cafe paid their bill at City liall m 
Clinton on Friday April 29th The bill frani ttils office WIS niailed on Aprit 291h 

Tlvrd or) Kountry Cafe's bill rluc on May 2ntl, the meter reading slates !hat the ticlsincss used gallons of iwallzr PER 
DAY for eight days Koirnlry Cnlo tias two iostroorns and a kilclicrr If (troy wcrc using 658 gallons of wnlcr n d s y  for n 
lolcll usage 01 5504 grrllons. water vioutd be flovmg inlo Itit? slrcol 

On Illst olfice's bill for tho seriic per-iod. this office IS Iisled 5s usliig 44 gallons of \*dater per d a y  for nine days That's a 
total usage of 305 gallons o l  waler Ttus alfiee h e ;  only one bathroom with one vrik nrttf one cornmode This ofhw 15 
closed on Saturdays arid Siinrlays 

Fourtti, riatu Ihc due dale lor the M a y  billing is !.lay 26. 201 1 That is one full week bofclrir tho tic3u;xI billing dale of Junc 
2nd I t  will pul water iisers liavirig wnlitr hills due twice in the same month 

I !  i s  my underslanding that 1JllIilicci, Irlc aka Waler Scrvlctl Corp of Kentucky bases 18s latest fate irlcrc;Isu rC:qlJC!it on tlic 
nccc!ssily of sharing the cost of the billing antl ~ii~n:ll]lt:lTicnt sysfer~i wtth custoiners 

IL is my confention !hat the billing systeni is dcfectivu The Company knows of sltotrld kno:./ i t  IS ciefccllvr? Cusloinw:; i r i  
Clinton and ?Jiddlesboro should not havc to bear the expense of 3 rlelccttc! protlticl If tlrcy did not kriclw tlwn Itit"? 
management systern is alcjo defective " 

Plcnse ndvisc! i f  the utility addressed [tic. above problilnis with tils Poller and [tie Kourilry Cal t~  mcl rI so vdhiit are Itit" 
findrrrgs a1 !tie above concerns 

Thanks 

Pnjr i  1 i ~ !  1 -- .-I,.- -.."- 


